
  
 

     

A service of the Tokio Marine America Loss Control Department. 
 

TMM is committed to the highest customer trust.  
We exist to deliver ANSHIN (safety, security and peace of mind) to our customers by providing the highest quality services. 

      
This information is provided solely as a client service. Tokio Marine Management, Inc. does not represent, warrant, or guarantee the appropriateness, validity or accuracy of this information in every situation. 
This information does not necessarily cover every possible condition, protection, hazard, situation or exposure and is not warranted to be in compliance with laws, regulations, codes or standards in every 
jurisdiction. This information is representative of reasonable practices in the industry. However, you may wish to investigate whether these recommendations are applicable to your specific operations. Loss 
control is the responsibility of your management. | © 2021 Tokio Marine America, All Rights Reserved. 

 

Protecting Our Global Community of Customers 

Tokio Marine America (TMA) is the marketing name for Tokio Marine America Insurance Company (TMAIC), Trans Pacific Insurance Company (TPI), and TNUS Insurance Company (TNUS). 

Protecting Our Global Community of Customers 

Loss Prevention Services

Slip, Trip and Fall Protection 

7 Secrets to Protecting Your Business 
According to the National Safety Council, 27.5% of all reported work related injuries are from slips, trips and falls 
including 25,000 deaths annually, making this the second leading cause of work related injuries in the United States. 
For every serious injury, employees lost an average of 31 days on the job. Only companies in the transportation 
industry are higher than this trend. 

There are a number of variables that contribute to frequency and severity of slips, trips and falls. These include 
slippery or deteriorated walking services, improper construction or poor design of walking surfaces, and human 
factors. Some of these variables are more controllable than others – here are 7 simple, yet little known, secrets to 
help protect your business: 

1. Consider walking surfaces when remodeling or during new construction. Avoid terrazzo, glazed ceramic tile, 
marble and granite. Place carpets down on these entry areas to avoid slips in wet weather. 

2. Identify and correct significant differentials in surface continuity. Falls frequently occur when you must 
change your gait or stride. (Example: change in surface from a ramp or walk board, to a regular surface.  Or 
the bumper stops in parking lots that you may be required to step over.) Make these transitions as flat as 
possible. 

3. Identify and correct significant height differentials. As little as ¼” can cause a trip and fall. Carpet to tile, tile 
to carpet, defects in carpet, computer cords all cause tripping hazards. Eliminate or reduce these hazards 
whenever possible. 

4. Reduce the hazards in vehicles and equipment. Install anti-slip coatings or tape on steps of vehicles. Keep 
cargo area neat and orderly. Keep straps and furniture pads neatly and securely removed from the main 
traffic areas. 

5. Develop a planned maintenance program. Determine your maintenance needs for cleaning and providing 
safe walking surfaces, including warehouse, office, walk boards and trailers. Make sure employees know 
their responsibility in keeping work areas clean and reporting spills that can cause a tripping hazard. 

6. Review the footwear of employees. Make sure all employees are wearing non- skid shoes with adequate 
ankle support. Good footwear can improve traction and reduce falls. 

7. Reduce falls by installing signs or bright paint around stairs, ramps, or other surface changes. Stairways 
should have adequate railing, proper riser and read depth and proper tread friction. Aluminum tread edges 
can improve slippery stairs.  


